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Presentation

The City of Benidorm, as a public body in the local area, is aware of the importance of providing quality 
services on its beaches, so it is committed to a management that guarantees the protection of the coastal 
environment and the preservation of its resources natural, as well as the improvement of accessibility in 
the services provided.

The ecological and tourist importance of the beaches of the municipalities of the Mediterranean coast 
has made the competent Administrations recommend a sustainable management of the coasts that 
guarantees the provision of a quality service, taking into account the protection of the coastal environment.

For this, it is essential to adopt appropriate tools that integrate all aspects of beach management, such 
as quality and environmental management systems, according to international, European and national 
standards.

Benidorm is one of the most important tourist destinations on the Mediterranean coast. The Benidorm 
Beaches, image and identity of the municipality, are the main tourist attraction of the city. The City Council, 
in turn, meeting the demands of the users, has increased the amount of services, as well as its quality and 
the beach environment, where its beaches stand out for their high accessibility, the proximity of different 
services and diversity that exists between its five beaches (Levante, Poniente, Mal Pas, Almadraba and 
Tío Ximo).

This Charter of Services aims to be an instrument at the service of the citizens and visitors of Benidorm 
that improves the information and knowledge of the different services that the Department of Beaches 
and Environment puts at your disposal and in which we assume our commitment to their needs

Fundamental Principles of the Service Charter

The Charter of Services of the Department of Beaches and Environment is an informative document 
addressed to users, citizens and visitors of Benidorm in which the services provided are collected as well 
as the rights that assist them while assuming the commitment to the provision of said services and the 
corresponding corrective measures are established.

What is the Department of Beaches and Environment?

Managing environmental policy in a municipality is, most of the time, a hard, ungrateful and little 
recognized task. However, all of us who have ever had responsibilities in environmental management 
have appreciated the challenge that has been set for them. Working for the environment more than 
rewards all efforts that can be made.

The Department of Beaches determines external and internal issues that are relevant to its purpose and 
strategic direction and that affect its ability to achieve the expected results of its management system.

What is our vision of the future?

Establish action plans to minimize environmental impacts and thus prevent environmental pollution 
derived from the activities and services provided.

Influence the processes of continuous improvement of our management system and thus increase the 
quality of the services provided to our users, guaranteeing their satisfaction and their accessibility needs 
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with respect to the goods and services that we provide them Implement a plan of Participation and 
awareness of workers, concessions and subcontractors involved in the management of our beaches, 
in the protection of the coastal environment and the correct attention to users, communicating to all 
personnel involved the importance of satisfying DALCO requirements.

Guarantee updated and reliable information to all users, citizens and external stakeholders updated on 
the environment, quality and services provided on the beaches and coves of the municipality.

Services we provide

BEACHES

* Beach cleaning and waste collection service
* Surveillance, rescue and health care service
* Accessible beaches: assistance and bathing for users with different physical and mental disabilities 
through specialized personnel.
* Hammock and umbrella service.
* Recreational activities: rental of pedal boats / kayaks / paddle surfing; jet ski excursions; drag with 
banana, flyfish, parachute; sky cable; boat rental of less than 15 meters in length and underwater activities; 
sea   excursions to the island of Benidorm.
* Police surveillance service.
* Municipal inspection service of all services provided on the beaches.
* Emergency Plan (collect action protocols for proper operation, ensuring user safety).
* Signaling of the state of the sea, zone of use of bathers, etc. Always ensuring the correct visibility of all 
the elements.
* Access: walkways, parking lots, etc.
* Toilets, foot washers, analysis and control of the quality of the water, sand and exit of ravines.
* Public transport.
* Meeting points.
* Information panels that provide information to users about the services.

ENVIRONMENT

* Environmental awareness campaigns
* Control of fire use (burning permits)
* Selective collection
* Municipal Ecopark
* Mobile ecopark
* Spill control
* Natural Park of Serra Gelada and its coastal environment
* Protected Landscape of Puig Campana and Mount Ponoch
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Commitments and Indicators

Commitments Indicators
1. Strengthen the surveillance service through a 
drone

Number of flights through the bay through the use 
of drones

2. Reduction of incidents Number of cleaning incidents per day and beach

Number Incidents collected by inspections

Number of user complaints

3. Emission reduction Total annual emissions of greenhouse gases

Power consumption

Fuel consumption

Total annual emissions of SO2 and NOx gases

Total annual emissions of PM10 particles
4. Maintain a system of quality and environment on 
the beaches.

Percentage of exceeding guide values sand quality

Lavapies water consumption

Number of samples of bath water quality below the 
value of excellent / year

5. Reduce waste and increase the recyclable 
fraction on the beach

Tons of waste on beaches per year

Tons selective collection on beaches per year

Percentage of beach waste / total of the municipality

Rights of visitors and users

Visitors and users have the right to:

1. Clearlyidentifytheadministrativeunitthatiscompetentfortheprovision of the required service.

2. Receive general administrative information in person, by telephone and electronically, efficiently and 
quickly.

3. Be treated with respect and consideration.

4. Receive real and truthful administrative information.

5. Choose the channel through which to interact with the Department.

6. Obtain information through electronic means of the procedures and necessary procedures to access 
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the activities of the service and for its exercise.

7. The security and confidentiality of the data contained in the files, systems and applications of the 
Department.

8. The quality of public services provided electronically by the agency.

9. Collaborate and participate with the Department of Health by making inquiries, proposals or comments 
through email, by phone or by mail.

10. Submit suggestions and complaints in person, through the electronic office or by mail.

Breach of commitments

In case of breach of the commitments contained in this Service Charter, the Department of Health 
proposes the following measures:

- Preferably execute the procedures that are affected by the commitments acquired in this Charter of 
Services without prejudice to the citizen’s right to submit the pertinent complaints and suggestions.

- Communication of apologies from the head of the organization in which the corrective measures are 
reported to correct the breach.

- At the request of the affected persons, meeting with the head of the organization in which they will be 
given timely information of the corrective measures to remedy the breach.

- The communication will be carried out, preferably via email or through the electronic headquarters to 
make the response more flexible and faster.

Hours, location and contact

Plaza SSMM Los Reyes de España, s/n. 03500 Benidorm – Alicante. Tercera Planta.
Teléfono: 966815467 – Fax: 966815462
E-mail: playasymedioambiente@benidorm.org
Web: http://www.benidorm.org
LEVANTE BEACH
Located between the Rincon de Loix and the Castle.
PONIENTE BEACH
Located from the Castle to the Cala.
MAL PAS BEACH
Located just below the Castle, between the beaches of Levante and Poniente.
CALA UNCLE XIMO
Located at the foot of the Natural Park of Sierra Helada, in the Rincon de Loix.
CALA ALMADRAVA

http://www.benidorm.org/
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Located at the foot of the Natural Park of Sierra Helada, in the Rincon de Loix, just to the right of Cala del 
Tío Ximo.
MUNICIPAL ECOPARK
It is located on Pda. Foia del Ca (Finestrat road), next to the urban solid waste transfer plant and the light 
packaging plant.
Tel.- 669 298 566
MOBILE ECOPARK
Service provided to provide citizens who do not have a vehicle or time to access the Municipal Ecopark, 
the proper management of their waste.
Tel.- 637 873 648


